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Presentation Notes
Briefly state your name, organisation & the group(s) you are representingI am the network coordinator of the Dutch International Mental Health Hub part of the Dutch Association for Mental Health and Addiction care and as member I amRepresenting Mental Health Europe which is the European umbrella organisation Advocating for the rights of people living with mental ill healthI will shed some light on the impact of COVID-19 one the wellbeing of vulnerable groups and ways to mitigate this. This presentation is based on the Dutch experience and information on particular on a study that focussed on social impact of physical distance on Vulnerable Populations (see link at the end of this presentation). As many of the identified issues are applicable to other countries concrete gaps will be presented in gerenal terms.



Impact COVID-19 on mental health

Source: Presentation Prof Paul Burstow at Webinar Dutch International Mental Health Hub, 12th of June 2020
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The corona virus impacts the mental health of everyone of us. It is expected that there will be a fourth wave where we see the impact of the coronavirus on the mental health of the population. Where people experience trauma, mental illness, economic injury and burn-out. We already see that some groups in society are being hit disproportionately hard. The corona crisis is widening the gap between rich and poor. As a result, the socio-economic and ethnic health differences between the rich and the poor can further increase. In the following slide I will look at the impact of the coronavirus on mental health in general and in particular for the vulnerable group.



Key COVID-19 challenges encountered 
Vulnerable 
Group 

Challenges that negatively impact mental health

For many 
people

• Social isolation, lack of privacy, feeling stuck, missing structure, anxiety about loss of income, unclear future, and 
the impact of the disease on self and others

• People report fatigue, stress, depression, self-destructive behaviour such as gambling and drinking, and 
compulsive online shopping

• Inability/fear to go outside and seek care when needed 

Children/youth • With the closing of schools loss of structure and social contact, youth more vulnerable to loose job

Vulnerable 
families

• Rising tensions leading to unsafe situations in particular for women and children while swift action is sometimes 
compromised because of COVID-19

• No clear increase in admissions in NL but 30% increase in chats/requests for advice
• People have to stay longer in shelter because follow up care is on hold

Elderly • Worsened loneliness, fear to dye without being able to say goodbye to their loves ones, missing day programs and 
stimuli

People living in 
poverty 

• Are hit harder due to financial stress, work environment, housing, general living conditions and health

Homeless • Loss of income due to stopped day programs, temporary homes, closed shelters, feeling as life is on hold 
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Vulnerable Group • Challenges that negatively impact mental health

People with mental ill 
health/addiction 
problems/disability 
including children 

• Treatment on hold, missing home care, day care/structure 
• Care is mainly digital which is not sufficient for an intake, people who have small or absent support 

network, who are not safe, who isolate themselves further, who do not have the devices or who don’t 
know how to use them

• In long term care facilities and institutions; social isolation, for children difficulty to choose which parent 
can visit, missing stimuli, privacy, rising tensions and in some cases violence

• Increased substance use

Caregivers • Feel overburdened, become risk group themselves, don’t feel taken serious by care professionals, anxious, 
can be traumatizing experience

(Frontline) health 
workers and volunteers

• Feel overburdened, anxious, can be traumatizing experience, stigma

Severe corona patients • Anxious, can be traumatizing experience, can be difficult recovery, stigma

Migrants, ethnic 
minorities and refugees

• In NL is the relative excess mortality rate 10% higher among people with a migrant background in 
comparison with people with a Dutch background (often lower income and same risks as people living in 
poverty above)

• Refugees are often traumatized and stressed due to uncertainty which is worsened by corona crisis and 
services that are on hold

• Language barrier and services that are not cultural sensitive 

Sex workers • Are excluded from financial support measures of the government 
• Less access to general health services while they do have to work for livelihood

Key COVID-19 challenges encountered (2)



Key challenges 
for mental 
health and 
social services 

• In the beginning a lack of PPE while 
other services got priority

• Digital solutions take a rise but loss of 
contact with groups who might need it 
most

• Drop in referral to MH care since mid 
March (in NL appr. 50% less) 

• Initiatives for new care trajectories 
were on hold

• Some ongoing treatment on hold
• Loss of income threatening quality of 

services 
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We need a 
public mental 
health whole 
society approach

Source: Presentation Prof Paul Burstow at Webinar Dutch International Mental Health Hub, 12th of June 2020
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What do we need to address the fourth wave with special attention for the vulnerable groups we need a public mental health whole society approach where health services, social services, communities and service users work together to address the social determinants of health and truly support the people in need. This is now even more urgent than ever because of the expected increase of people with mental health problems



Top 3 asks to European policy-makers

With these vulnerable groups in mind weigh the risks to balance safety, 
quality of life and wellbeing. And…

1. Promote cross-sectoral collaboration and community-based services
2. Promote basic social rights and ensure economic protection
3. Invest in mental health literacy to tackle stigma and discrimination 

Develop policies with the people the policies are for
“nothing about us without us”



For more information:

www.mhe-sme.org

info@mhe-sme.org

Or email mvetten@denederlandseggz.nl
The work of Mental Health Europe is supported by the European Commission through the Rights, Equality and Citizenship Programme. The information 
contained in this document does not necessarily reflect the position or opinion of the European Commission.

The work of Mental Health Europe is supported in part by a grant from the Foundations Open Society Institute in cooperation with the Public Health 
Program of the Open Society Foundations.

http://www.mhe-sme.org/
mailto:info@mhe-sme.org


Reading and watching

• Position paper on mental health in the aftermath of COVID-19, MHE, June 2020
• COVID-19: Our mental health will shape Europe’s future. Act now to boost mental 

health policy, MHE, June 2020 
• Preliminary results of the Dutch study on the impact of Social Impact of physical 

distance on vulnerable populations in the Netherlands: 
https://www.coronatijden.nl/ (Collab e.g. between Trimbos, UvA, VU)

• Webinar: How can we best address the challenges for a mentally healthy society 
in the context of COVID-19? Key-note speaker Prof Paul Burstow (pw: 6d?p84i5)

• Further information received from:
• Valente: The Dutch Association for Participation, Guidance and Safe Facilities
• Aidsfonds: Dutch Aids Foundation
• Pharos: Dutch knowledge institute focussed on diminishing health inequalities

https://www.mhe-sme.org/position-paper-mental-health-in-the-aftermath-of-covid-19/
https://www.mhe-sme.org/wp-content/uploads/2020/05/MHE-COVID-19-policy-recommendations_04052020.pdf
https://www.coronatijden.nl/
https://us02web.zoom.us/rec/share/7PVMJeDR9UJLZavCtQbHGZ5mM43naaa8gyBN-vYOxEtY2VbE1pqz1FyWqPLhnNNK
https://www.valente.nl/
https://aidsfonds.nl/
https://www.pharos.nl/
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